
nexVortex Minute Plans

Business Pro Monthly One Time
 $40 $0

Unlimited SIP Trunk Call Paths/Concurrent Calls
Outbound Calling - 2000 Minutes (Continental US & Canada) note 1

Outbound Overage Rate of 3.5 cents per minute

Inbound Calling - Soft Cap of 2000 minutes on local DIDs note 2
Inbound Toll-Free Calling - Optional, see page 2
1 Telephone Number (DID) Included
911/E911 (1 location Included)
Disaster Recovery Routing with Auto Detection - Optional
Term Agreement = Month to Month

Business Elite Monthly One Time
 $100 $0

Unlimited SIP Trunk Call Paths/Concurrent Calls
Outbound Calling - 5000 Minutes (Continental US & Canada) note 1

Outbound Overage Rate of 3.5 cents per minute

Inbound Calling - Soft Cap of 5000 minutes on local DIDs note 2
Inbound Toll-Free Calling - Optional, see page 2
5 Telephone Numbers (DID) Included
911/E911 (1 location Included)
Disaster Recovery Routing with Auto Detection Included
Term Agreement = Month to Month

Minute Plans are cumulative.  Plans can be combined to achieve larger minute pools. For example,  ordering 2 Elite

plans provides unlimited concurrent call paths, 10,000 Outbound minutes, 10,000 Inbound minutes, and 10 Telephone

Numbers (DIDs). 

nexVortex Metered Plans

Metered Usage Monthly One Time
$25 $0

Unlimited SIP Trunk Call Paths/Concurrent Calls
Outbound Calling - 500 Minutes (Continental US & Canada)

Outbound Overage Rate of 2.5 cents per minute (US Continental & Canada)

Inbound Calling on Local DID numbers- 500 Minutes 
Inbound Overage Rate of 2.5 cents per minute(local DIDs)

Inbound Toll-Free Calling - Optional, see page 2
1 Telephone Number (DID) Included
911/E911 (1 location Included)
Disaster Recovery Routing with Auto Detection- Optional
Term Agreement = Month to Month

Minute Plans and Metered Plans may not be combined
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nexVortex Custom Plans

With the flexibility of the nexVortex billing platform, it is easy to create a custom plan specifically for you.  Custom plans

are tailored for high volume users, call centers, auto-dialers, mult-site users, and custom applications. Please

contact a nexVortex solution specialist to build a custom plan that matches your requirements.

Numbers & Optional Features

Telephone Numbers (DID) Monthly One Time
Additional Telephone Numbers (DIDs) on Account Per Number

1 to 5 $5.00 -
6 to 15 $3.00 -
16 to 25 $2.00 -
26 to 75 $1.00 -
76 + $0.85 -
International DID Numbers  Varies Varies

Additional Telephone Numbers are priced based on the total quanity of numbers on your account less the

qunatity of numbers included in your service plan(s).

Toll-Free Numbers Monthly One Time
Toll-Free Number $10 $0

Inbound Toll-Free Rate of 3.5 cents per minute (Continental US origination)

Toll-Free Vanity Numbers $10 $50
Securing "Vanity" Toll Free Numbers is not guaranteed. If the requested toll free number is not available 

a refund of $35.00 will be applied to the account.  

Porting Fees Monthly One Time
Telephone Number Porting Fee per number - $20
Toll-Free Number Porting Fee per number - $20

note 3

Optional Features Monthly One Time
Caller ID Name-Outbound (Per Number) $0 $15
Caller ID Name-Inbound (Per Number) $3 $0
Disaster Recovery with Auto Detection (Pro Plan & Metered Plan) $10 $0
Additional E911 Location $2.50 $0
Directory Assistance Listing $0 $25
International Calling Varies Varies

Account Fees and Taxes
Federal Universal Service Fund                        As Indicated by the FCC
State/Local Taxes and 911 Fees as applicable
911 Recovery Fee $1.47 -
Account Cancelation Fee $35 -

Inbound Toll-Free Rate of 5.0 cents per minute (Canadian origination)

Varies by State and City
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nexVortex Conferencing

Conference Connect Monthly One Time
Reservationless 'Always On' Conferencing $0 $0
Up to 35 participants
Toll-Free or Local Access Number Included

Toll-Free Access per participant
Telephone Number Access per participant

Notes
1

2 Minute Plans are not intended for call center, broadcast and other high volume calling applications, 

nexVortex reserves the right to immediately disable accounts abusing this policy. Please contact

the nexVortex sales team for special pricing for these applications.  Inbound soft cap applies.

3 Number orders that are rescheduled or canceled could be subject to cancelation fees

Covers calls to any destination in the Continental US & Canada

8 cents per minute
7 cents per minute
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